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   INTRODUCTION  

  

The Social Security Fund of Rwanda (CSR) is a public-owned establishment 

and manages two social security branches: Pensions and Occupational 

Hazards. Through its Department of Planning, Research and Statistics, the 

Fund publishes various periodic statistics so as to respond to the needs of 

different CSR’s data users, stakeholders and helping in decision making.  

 

This statistical bulletin aims at presenting major statistical data related to the 

first semester 2009-2010. The data presented in this bulletin are mainly related 

to registration of employers and employees, contributions, benefits, budget 

execution, investment portfolio and CSR staff status. Statistical data related to 

registration deals with two kinds of insurances, namely: mandatory insurance 

and voluntary insurance. 

 

Contributions are either under mandatory or voluntary scheme. The 

mandatory insurance covers salaried employees whereas the voluntary 

insurance relates to the non-wage earning employees carrying out 

independent activities. Statistical data on benefits pay-outs are presented 

according to their nature (Pension and Occupational Hazards). 

 

Concerning investments, the statistics presented in this report are mostly related 

to investment portfolio and investment returns. This report therefore, presents 

different statistical data related to social security scheme that were available at 

the end of the first semester 2009-2010. 
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KEY SOCIO-ECONOMIC INDICATORS 

 

Table 1: Key socio-security indicators 

Period 1st sem.2009-2010

Average salary 134 496

Average pension 49 726

Gross replacement rate 37%

Pensionners 23 426

Active contributions 190 996

Dependence rate 12%

Administrative expenses (in  Rwf) 2 672 853 624

Contributions  (in  Rwf) 13 396 360 503

Efficiency rate 20%

CSR total revenues  up to Sept. 2009  (in billion Rwf) 23,3

National financial  assets up to Sept. 2009   (in billion Rwf) 53

CSR revenues/National financial  assets (in billion Rwf) 44,0%

GDP up to  Sept.2009 (in billion Rwf) 2 232

CSR revenues/GDP up to Sept. 2009 1,0%

 

Source: MINECOFIN and CSR 

 

Table 2: Key socio-economic indicators 

Period Sept. 2009

Nominal GDP up to  Sept.2009  (in billion Rwf) 2 232

Real  GDP up to  Sept.2009 (in billion Rwf) 1 610

Growth real  GDP up to  Sept.2009 (in billion Rwf) 11%

Total population  2009 (in thousands) 10 117

Inflation rate 14,4

Deposit rate 8.86

Lending rate 17.56  
Source: MINECOFIN, NISR and BNR 
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Table 3: Employment status (data obtained from EICV2) 

Salaried 231 000

Self employed 40 000

S/Total 271 000

Salaried 607 000

Non Salaried 380 000

Subsistence farmers 3 119 000

S/Total 4 106 000

Total employment 4 377 000

Formal sector

Informal sector

 
Source: EICV2: National Institute of Statistics of Rwanda 

 

Table 4: Employment by economic activity (data obtained from EICV2) 

Ativity sector Number of people

Agriculture 3 449 076

Services 765 975

Construction 65 655

Manifacturing and mining 96 294

Total 4 377 000
 

 

 

2. MEMBERSHIP STATUS 
 

Membership is either under mandatory or voluntary scheme. The mandatory 

insurance covers salaried employees whereas the voluntary insurance relates 

to the non-wage earning employees carrying out independent activities. 
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2.1: New registered 
 

Table 5: Membership status in the 1
st
 semester 2009 - 2010 

New registered Total Jan - June 2009 1st sem.2009 -2010

Employers 3 752 1 787               1 965

Employees 63 534 34 080             29 454

           Mandatory 63 422 34 037             29 385                      

           Voluntary 112 43 69  

Source: CSR, Planning, Research and Statistics 

 

The table above presents new employers and employees registered in the first 

semester 2009 – 2010 and those registered from January to June 2009. The 

number of new registered employers is 1,965 during the first semester 2009 - 

2010.  The first semester 2009 – 2010 registered 29,454 new employees.  

 

From the table above, it is revealed that the scheme still has a small number 

of voluntary members. This is because the law does not bind them and also 

the ceiling is too low to encourage them to contribute in broad numbers.  

 

Table 6: New membership by province in the 1
st
 semester 2009 - 2010 

            New contributors

Employers % Employees %

Kigali City 1 345              68% 11 199               38%

Eastern 129                  7% 3 402                  12%

Western 212                  11% 6 135                  21%

Northern 103                  5% 3 298                  11%

Southern 176                  9% 5 420                  18%

Total 1 965          100% 29 454          100%

Province
New employers

 
Source: CSR, Planning, Research and Statistics 
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Graph 1 : New employers by province in the 1st semester 2009 – 2010  

 
 

 

The graph above shows that during the first semester 2009 - 2010, the new 

employers of Kigali city represent 68% of the total number of new employers in 

that period. It thus, recorded more new employers than other Provinces and this 

justifies the presence of more economic activities in Kigali than elsewhere.  

The Northern Province registered the least number (5%) of new employers 

during the first semester 2009 - 2010. 
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Graph 2: New employees by province in the 1st semester 2009 - 2010 

 
 

 

 

The number of new employees is big in Kigali City and represents 38% of the 

total number of employees registered in the first semester 2009 - 2010. The 

Northern Province registered the least number of new employees (11%) 

compared to other provinces.  

 

 1.2: Compliance 

 

Active employers are those registered in CSR, who have not declared 

stoppage of their activities and have at least declared once during a specific 

period. Therefore, the number of employers who declare and pay 

contributions always varies from period to period. 

 

An active employee is one on whose behalf at least one contribution payment 

has been paid to the scheme during a given financial year. 
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Table 7: Employers by province in the 1st semester 2009 - 2010 

                        Employers

Active Declared Percentage

Kigali City 6 250               3 322           53%

Western 1 191               625              52%

Northern 1 603               1 080           67%

Southern 1 141               639              56%

Eastern 1 647               1 083           66%

Total 11 832             6 748           57%

Province

 
 

Source: CSR, Planning, Research and Statistics 

 

Therefore, the numbers of employers who declare and pay contributions always 

vary from period to period and differ from that of active employers. This 

situation also affects the number of active contributors in comparison to 

declared contributors and consequently affects optimization of CSR revenues 

from contributions.   

 

Graph 3: Active employers by province in the 2nd semester 2009 – 2010 
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The graph above shows that slightly more than half of the total active employers 

are in Kigali City with 53%. The Eastern and Northern provinces come last with 

only 10% of the total active employers during the first semester 2009 - 2010.  

 

Table 8: Declared employees by province in the 1st semester 2009- 2010 

Declared Percentage

Kigali City 112 085               59%

Western 14 766                 8%

Northern 24 731                 13%

Southern 17 201                 9%

Eastern 22 213                 12%

Total 190 996               100%

Province
              Employees

 
Source: CSR, Planning, Research and Statistics 

 

Graph 4: Declared employees by province in the 1st semester 2009 - 2010 
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The graph above shows that 59% of the total declared employees are located in 

Kigali City while the remaining portion (41%) is distributed among other 

provinces with 13% in Northern Province, 11% in Eastern Province, 9% in 

Southern Province and  8% in Western  Province. 

 

Table 9: Declared employees by sector in the 1st semester 2009 - 2010 

Declared Percentage

Private 90 364              47%

Public 100 632              53%

Total 190 996              100%

Sector
Employees

 

Source: CSR, Planning, Research and Statistics 

 

Graph 5: Declared employees by sector in the 1st semester 2009 - 2010 
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The table above shows that during the first semester 2009 - 2010, CSR recorded 

a high number of declared employees in the public sector (53%) as compared to 

that of the private sector; that is, 47% of the total employees declared.  

 

Table 10: Number of contributors by monthly income group in the 1
st
 semester 2009 - 2010 

Income group Number of Contributors Percentage

           ≤    50,000 101 659                             53,2%

50,001 - 99,999 27 124                               14,2%

100,000 - 149,999 21 236                               11,1%

150,000 - 199,999 9 248                                 4,8%

200,000 - 249,999 5 820                                 3,0%

250,000 - 299,999 4 781                                 2,5%

300,000 - 349,999 3 271                                 1,7%

350,000 - 399,999 2 851                                 1,5%

400,000 - 449,999 2 218                                 1,2%

450,000 - 499,999 1 891                                 1,0%

500,000 - 549,999 1 772                                 0,9%

550,000 - 599,999 1 264                                 0,7%

600,000 - 649,999 1 296                                 0,7%

650,000 - 699,999 994                                    0,5%

700,000 - 749,999 790                                    0,4%

750,000 - 799,999 536                                    0,3%

800,000 - 849,999 498                                    0,3%

850,000 - 899,999 398                                    0,2%

900,000 - 949,999 422                                    0,2%

950,000 - 999,999 278                                    0,1%

         ≥    1,000,000 2 651                                 1,4%

Grand Total 190 996                             100%  

Average salary 134,496 Rwf 

 

Source: CSR, Department of Planning, Research and Statistics 
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Table 11: Distribution of declared contributors by age group in the 1
st
 semester  

2009 - 2010 

 

Age group Number of contributors %

   ≤  19 363                                               0,2%

20 - 24 12 628                                          6,6%

25 - 29 43 021                                          22,5%

30 - 34 47 695                                          25,0%

35 - 39 34 955                                          18,3%

40 - 44 22 749                                          11,9%

45 - 49 13 406                                          7,0%

50 - 54 8 962                                            4,7%

55 - 59 4 539                                            2,4%

60 - 64 1 908                                            1,0%

  ≥  65 768                                               0,4%

Total 190 996                                       100%  
 

Average age: 35 

3. CSR REVENUES REALISED 

3.1: Revenues collected 

Revenues of the Fund are mainly from member’s contributions and 

investments. This section presents revenues received in the first semester 

2009 – 2010 compared to the total revenues planned for the financial year 

2009 – 2010. 

 

Table 12: Distribution of CSR’s revenues in the 1st semester 2009 - 2010 

Nature Planned revenues Received revenues Realization rate

Contributions 26 231 878 737 13 396 360 503 51,1%

Investment returns 10 215 192 412 3 178 082 096 31,1%

Other revenues 53 540 000 46 002 400 85,9%

Total 36 500 611 149 16 620 444 999 45,5%

 Source: CSR, Department of Planning, Research and Statistics  
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During the first semester 2009- 2010, the total revenue received was Rwf 

16,620,444,999 which accounts for 45.5% of target of the financial year.  

It is also observed that the contributions collected accounted for 51.1% of the 

planned contributions in that period.  The Investment returns registered 

31.1% of the total investment returns planned over the financial year 2009- 

2010.   

 

 

Table 13: Contribution by sector in the 1st semester 2009 - 2010 

Sector Contributions planned Amount received Percentage

Private 12 192 430 749                  7 033 842 181            46%

Public 14 039 447 988                  6 362 518 322            54%

Total 26 231 878 737                  13 396 360 503          100%

 

Source: CSR, Department of Planning, Research and Statistics 

 

The table above shows that 46% of contributions received over the first 

semester 2009- 2010 came from private sector while 54% was received from 

public sector. This is because the public sector declared more people than the 

private sector in that period.  

 

 

 

 

 

 

 

 



13 

 

4. CSR EXPENDITURES 

4.1: Benefits paid 

Table 14: Distribution of benefits by nature in the 1st semester 2009 - 2010 

Nature of  benefits
Number of 

files

Number of 

beneficiaries
Amount paid

Proportion of 

benefits per 

branch

Percentage

Old age pension 9 980 9 980 1 683 656 290 56% 54,6%

Invalidity pension 262 262 60 030 722 2% 1,9%

Survivors pension 13 184 16 277 596 738 878 20% 19,3%

Old age lump sum 1 081 1 081 441 236 629 15% 14,3%

Survivors  lump sum 865 1 539 199 147 990 7% 6,5%

Sub total 25 372 29 139 2 980 810 510 100% 96,64%

Incapacity benefits 646 646 45 885 131 44,3% 1,49%

Survivors benefits 935 1 314 56 856 197 54,9% 1,84%

Incapacity lump sum 9 9 785 279 0,8% 0,03%

Sub total 1 590 1 969 103 526 606 100% 3,36%

Grand total 26 962 31 108 3 084 337 116 100%

Pension 

Occupational Hazards 

Source: CSR, Department of Planning, Research and Statistics 

 

The table above shows that 96.64% of all benefits were paid for the pension 

branch where 54.6%, 19.3%, 14.3%, 6.5% and 1.9% were payments for old 

age pension, survivors pension, old age lump sum, survivors lump sum, and 

for invalidity pension respectively in the first semester 2009 - 2010. During 

the first semester 2009 - 2010, the survivors’ pension constituted the largest 

number of served files (13,184) and beneficiaries (16,277). 

 

The occupation hazards branch incurred only 3.36% of the whole paid-out 

benefits where 1.84%, 1.49% and only 0.03% are for survivors’, incapacity 

benefits  and incapacity lump sum  respectively in that period. 
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Table 15: Distribution of new files by nature in the 1st semester 2009 - 2010 

Nature of benefit Number of files Amount  paid Percentage

Invalidity pension 22 15 594 694 1,8%

Survivors pension 199 45 034 876 5,2%

Old age pension 516 194 364 502 22,4%

Old age lump sum 990 421 328 201 48,6%

Survivors lump sum 752 178 874 398 20,7%

SUB TOTAL 2 479 855 196 671 98,7%

Incapacity benefits 18 6 460 027 0,7%

Incapacity lump sum 6 763 860 0,1%

Survivors benefits 18 3 727 945 0,4%

SUB TOTAL 42 10 951 832 1,3%

GRAND TOTAL 2 521 866 148 503 100%

Pension 

Occupational hazards by nature

 Source: CSR, Planning, Research and Statistics 

 

The number of new files served for the first semester 2009 – 2010 is 2,521 with 

98% in pension branch represent and only 2% for occupational hazards. The 

pension branch took a big part of the amount paid (99%) and the occupational 

hazards (2%) in that period.  
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4.2:  Benefits paid compared to the annual target 

 

Table 16: Distribution of benefits by nature in the 1st semester 2009- 2010 

Nature of  benefits Amount paid
Planned  benefit 

2009/2010
Realization rate

Old age pension 1 683 656 290 2 779 505 188 61%

Invalidity pension 60 030 722 75 634 681 79%

Survivors pension 596 738 878 1 237 525 719 48%

Old age lump sum 441 236 629 311 546 850 142%

Survivors  lump sum 199 147 990 325 141 149 61%

Sub total 2 980 810 510 4 729 353 587 63%

Incapacity benefits 45 885 131 136 059 000 34%

Survivors benefits 56 856 197 139 819 124 41%

Incapacity lump sum 785 279 2 980 950 26%

Sub total 103 526 606 278 859 074 37%

Grand total 3 084 337 116 5 008 212 661 62%

Pension 

Occupational Hazards 

 
Source: CSR, Department of Planning, Research and Statistics 
 

The benefits paid during the first semester 2009 – 2010 are Rwf 3,084,337,116 

accounting for 62% of the total annual target. If this trend is maintained, at the 

end of the financial year 2009 – 2010, the total benefits may exceed the targeted 

benefits by 24%. 

 

In the pensions branch, the amount paid during the first semester 2009-2010 

represents 63% of its annual target (Rwf 4,729,353,587) while the amount paid 

on Occupational hazards represents  37%  in that period. Indeed, the rates of 

realization of pension and occupational hazards are 63% and 37% respectively.  

 

This situation shows that expenses related to the pension branch are too high 

compared to those of occupational hazards in terms of rate of realisation.  

As seen from the table above, old age lump sum realised the highest percentage 

(142%), followed by the invalidity pension (79%).  
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The high percentage observed from old age lump sum during the first semester 

2009 - 2010 is due to the largest number of pension files that had been pending 

and were served  in that period.. 

4.3: Expenditure by nature 

 

The Funds’ expenses are categorized into benefits, administrative, equipment 

and investment expenses as described by the table below.  

 

Table 17: CSR expenditures by nature in the 1st semester 2009- 2010 

Nature  Planned Realization Realization rate

Benefits 5 013 193 861 3 084 337 116 61,5%

Administrative expenditure 5 904 807 360 2 672 853 624 45,3%

Investment expenditure 33 636 145 391 10 220 184 408 30,4%

Equipment expenditure 2 021 797 500 474 875 851 23,5%

Total 46 575 944 112 16 452 250 999 35,3%

 Source: CSR, Planning, Research and Statistics 

The rate of realization in the first semester 2009 – 2010 is 35.3% compared to 

the annual target. This is mostly caused by the equipment and investment 

expenditures that respectively used only 23.5% and 30.4% of the planned annual 

expenditure. 

 

The un realised target of investment expenditure (42%) is due to some projects 

like Gacuriro shopping mall, 0ffice park Kacyiru and the 2
nd

 phase of 2020 

Estate that have not yet started. 
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5. INVESTMENTS 

5.1: CSRôs portfolio 

 

This section intends to highlight CSR’s investment portfolio, the CSR's 

shareholding structure and CSR’s investment returns as at December 31st, 

2009. 

 
Table 18: CSR’s investment portfolio as at December 31

st
, 2009 

Assets type Asset value in Rwf Proportion of assets

Treasury Bonds 56 400 000 000 38,6%

Real estate 7 222 242 624 4,9%

Equity 28 896 116 968 19,8%

Fixed deposits 3 700 000 000 2,5%

Mortgage Loans 3 331 383 660 2,3%

Corporate Loan 2 110 766 394 1,4%

Corporate Bond 350 000 000 0,2%

Government Bond 267 062 500 0,2%

On-going  Estates Projects 21 581 210 174 14,8%

Land for development 22 222 052 920 15,2%

Total 146 080 835 240 100,0%   

Source: CSR, Department of Planning, Research and Statistics 

 

The table above shows that treasury bonds constitute the biggest part of 

CSR’s portfolio (38.6%) followed by equity (19.8%) and land for 

development (15.2%) in the first semester 2009 - 2010.  
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Table 19: CSR’s real estate investments as at 31st December 20091
 

Asset Asset value in Rwf Percentage

Land for development 22 222 052 920 43,8%

On-going estates projects 21 301 210 174 42,0%

Kacyiru Executive Apartment 5 185 221 624             10,2%

Former USA building & American club 1 202 607 400             2,4%

Former UCT building 570 893 600                1,1%

Kacyiru Estate 263 520 000                0,5%

TOTAL 50 745 505 718           100%  
Source: CSR, Department of Planning, Research and Statistics 

From the table above, it is seen that land for development and on-going 

projects constitutes the biggest percentage (85.8%) of the total CSR’s real 

estate investments.   

 

5.2: Investment returns 

 

Table 20: Distribution of investment returns in Rwf as at 31
st
 December 2009 

Assets Planned  revenues in the Received Realization

1st semester 2009-2010 revenues  rate

Fixed deposit 82 343 750 21 550 488 26%

Mortgage loan 252 714 830 238 060 247 94%

Treasury Bonds 2 182 623 994,00 2 182 623 994 100%

Real Estate 553 863 199 491 753 301 89%

Corporate loan 119 909 501 114 165 994 95%

Corporate Bond 13 387 500 13 878 729 104%

Equity 1 000 000 000 106 685 464 11%

Government bond 9 363 879 9 363 879 100%

Total 4 214 206 653 3 178 082 096 75,4%

 Source: CSR, Department of Planning, Research and Statistics  

 

The table above reveals that the rate of realization of investment returns is 

75.4% of the expected revenues in the first semester 2009 - 2010. This is 

mostly due to the poor performance of equity (11%)  and fixed deposit (26%). 

                                                 
1
 The revenues presented in the table 16 above do not include the principal part 
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Dividends were not paid as expected and some fixed deposit was withdrawn 

before maturity.  

 

In the first semester 2009 – 2010, revenues from treasury bonds and 

Government bonds were received as planned (100%).  Revenue from 

corporate bonds exceeded planned revenue (104%).  

5.3: Shareholding status 

Table 21: CSR shareholding as at 31
st
 December 2009 

COMPANY Share capital Number CSR Value of %  share

of shares shares CSR shares holding

LOCAL COMPANY

SONARWA 2 200 000 000 220 000 35 750 357 500 000       16,3%

BANQUE DE KIGALI 5 005 000 000 45 500 15 313 1 684 683 000    33,7%

B.H.R 6 431 866 976 64 319 22 512 2 251 153 442    35,0%

B R D 7 000 021 000 7 000 021 1 552 628 1 552 628 000    22,2%

RWANDATEL 2 420 000 000 242 000 48 400 484 000 000       20,0%

A G L 1 250 000 000 1 250 000 500 000 500 000 000       40,0%

R E I C 1 120 000 000 4 000 700 196 000 000       17,5%

R I G sa 13 850 000 000 13 850 2 400 2 400 000 000    17,3%

ULTIMATE Concept 12 000 000 000 5 000 2 000 4 800 000 000    40,0%

HOSTELS 2020 sarl 4 500 000 000 300 000 120 000 1 800 000 000    40,0%

RFTZ 11 000 000 000 1 100 000 164 748 1 647 480 000    15,0%

B.M.I 3 000 000 000 3 000 900 900 000 000       30,0%
RWANDA 

DISTILLERY LTD 7 458 400 000 7 458 1 492 1 491 680 000    
20,0%

SOYCO 2 549 788 130 2 549 788 509 958 509 957 630       20,0%
GACULIRO 

PROPERTY 

DEVELOPERS Ltd 4 500 000 000 4 500 000 2 250 000 2 250 000 000    
50,0%

RWANDA FOREIGN 

INVESTMENT CO. 8 900 000 000 3 137 255 2 352 941 6 675 000 000    
75,0%

SAFARICOM 388 206 337 200 40 000 000 000 96 622 300 4 228 419 565    1,1%

TOTAL 33 728 501 637    

FOREIGN  COMPANIES

Source: CSR, Planning, Research and Statistics 
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6. INFLATION 

Table 22: Evolution of inflation over the 1
st
 semester 2009- 2010  

Month Jul. 09 Aug.09 Sept.09 Oct.09 Nov.09 Dec.09

Inflation rate 16,9 15,6 14,4 13 11,6 10,3

Deposit rate 9,94 8,77 8,86 8,95 9,05 8,54  
Source: National Institute of Statistics of Rwanda (NISR)  

 

Graph 6: Evolution of inflation and deposit rate 

Deposit rate 9,94 8,77 8,86 8,95 9,05 8,54
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From the table above, it can be observed that, the rate of inflation was 

decreasing from July to December 2009 and approaching the rate of deposit at 

the end of 2009. Inflation should be maintained at a relatively low rate so as to 

encourage consumers and entrepreneurs make long term investments as increase 

in inflation affects their purchasing power. This should be done to favour 

economic growth and job creation. 
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In addition, a high inflation rate penalises people whose revenues are constant 

while prices increase like pensioners who receive a fixed amount of pension. 

 

7. CSR STAFF STATUS 

The Fund has got young and qualified staffs that help to run day to day CSR’s 

activities in different fields based on their qualifications as depicted in the 

table below. 

 

Table 23: Distribution of CSR staff by sex and qualification as at December 31
th

, 

2009 

 

A- Level

M F M F M F M F M Total F M Total

ADMINISTRATION 1 3 5 3 6 9 1,3 2,5 3,8

MANAGEMENT 59 62 1 1 60 63 123 25,3 26,6 51,9

CIVIL ENGINEERING 6 6 6 0,0 2,5 2,5

JOURNALISM/COMMUNICATION 2 4 2 4 6 0,8 1,7 2,5

ACCOUNTING 3 9 1 4 9 13 1,7 3,8 5,5

COMPUTER SCIENCE 4 8 1 4 9 13 1,7 3,8 5,5

LAW 1 1 8 8 1 9 10 19 3,8 4,2 8,0

ECONOMICS 9 15 9 15 24 3,8 6,3 10,1

EDUCATION 1 1 2 2 2 4 0,8 0,8 1,7

ELECTRICAL ENGINEERING 2 2 2 0,0 0,8 0,8

ELECTROMECANICS 1 1 2 2 0,0 0,8 0,8

DEMOGRAPHY 2 1 3 3 0,0 1,3 1,3

POLITICAL SCIENCES 1 1 1 1 2 0,4 0,4 0,8

SECRETARIAT STUDIES 2 2 2 0,8 0,0 0,8

SOCIOLOGY 3 3 3 3 6 1,3 1,3 2,5

STATISTICS 1 1 1 0,0 0,4 0,4

TOURISM 1 1 1 1 2 0,4 0,4 0,8

TOTAL 1 4 2 94 130 2 4 100 137 237 42,2 57,8 100

PERCENTAGE 0,4 1,7 0,8 39,7 54,9 0,8 1,7 42,2 57,8 100

Percentage 
QUALIFICATIONS

Diploma Bachelor's Master's Total

 Source: CSR, Planning, Research and Statistics 

 

During the first semester 2009 - 2010, CSR had 237 staff constituting 57.2% and 

42.8% of male and female respectively. In addition, it is seen that in the first 

semester 2009 - 2010, 97.1% of CSR‘s staff are qualified with at least a 

bachelor’s degree.  
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It is seen from the table above that the majority of the staff in CSR did 

management and economics with 51.92% and 10.1% respectively.  

Other courses represent each one less than 9%. Therefore, CSR has got the staff 

with the levels and qualifications necessary to meet its mission. 

 

Table 24: Distribution of CSR staff by age as at December 31
st
, 2009 

 

Age  group Number of staff Percentage

25 - 29 47 19,8%

30 - 34 97 40,9%

35 - 39 51 21,5%

40 - 44 17 7,2%

45 - 49 14 5,9%

50 -54 5 2,1%

55 - 59 5 2,1%

60 - 64 1 0,4%

Total 237 100%  
 

Average age is 35 years 
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CONCLUDING REMARKS 

 

 

From the statistical information presented in this bulletin, a few concluding 

remarks can be made. 

  

¶ Considering the demographic statistics, there is a big room for 

improvement in contribution   collection. All employers in the formal 

sector should be registered with the Fund. This can be achieved through 

enhancing cooperation with Institutions dealing with employers like RRA, 

RDB, PSF and District authorities.  

 

¶ The designed strategies to extend social security to workers in informal 

and rural sectors should be implemented. From the statistics presented 

above, it can be noted that these sectors are not covered by CSR.   

 

¶ The Fund should strive to preserve the real value of members’ savings by 

ensuring that the returns on investment are above the inflation rate. 

  

¶ There is a need to further improve on operational efficiency to avoid 

unnecessary financial strain that would result from high administrative 

expenses. 

 

 


